OPENING DOORS ...

MAKING A DIFFERENCE

By Allsow © Jordan, LCSW

ocal jails have significant opportunitics to mmpact

public health. People detained in local jails have greates

socicccomomic and health disparitics and struggle fo stay in
towch with their community. They are at fsk of losing their housing,
family support, government benefits and access to health insurance.
Transiteomal Care Coordination (TOCY, an infemationally meognized
evidence-mformed inervention, uses a population-based discharpe
planning approach for peeple living with HIV {PFLWH) incarcerated
in jail. Ower 700 were linked 1o care after incarceration snd favorable
lecakih onscomes were demonstrated from baseling 10 S-month folkew wp
affter incarceration, mneloding improved HIV clinical indicators and over
2% reduction in hunger, homelessness and emerpency depanment wse

Many of the lessons leamed about bow 1o best implement the program
and adapt it to meet the needs of the population served came from
listening to our patients and leaming from their lived experience:

= Adifty-vear odd wife and mother presenting with significant
epportunistic infections, was referred to the TOC service
by an Assistant Distnct Anomey assigned 1o a local drug
treatment court. The Judge asked the ADA to amange
for placement in a residential altemative to incarceration
program. However, the client decided to plead guilty and
serve the required timse; she believed this would be the
most Expeditions wiy to petum seaee and cook dinner for
her husband. The TOC intervention was in reaching out
and cffering HIW testing owiside the clmical iniske process
where a pniversal offer of IV testing s made. This clent
did ot knvow her HIW status and had several risk faciors.
She reported close family members had died from HEV-
refatcd complications aind she was afraid 1o know her HIY
statos. Throooh compassionasie edecation and outresch
efforts, she agreed to a rapid HIV test, was dingnosed as
living with HIV, treated and her bealth improved. She
returned Tome o cook dinner for ler Insband and eontemsed
HIV care and trestreent ot her neighborhood olimie.

*  Deetained for several vears, choosing o ot the begal
case rather than pleading guilty, one father volunteered
to participate m an HIV Peer Educaior training closs in
the NYC jail system’s most challenging facility. The
TCC inlerventiomsis arranged for 8 communiry service
provider who offered Peer Educator training to mect the
violunteer, who also worked cleaning the jail health clmic.
When the staff inroduced the volunteer (o te community
program leaders, be put down the broom he was usmg (o
swieep, slood proud with hands folded behind his back,
andd articulsted what bessons e bhad leamed vworking as
a volumiser with the Peer Educator traiming program,

for which he recetved thousands of community service
howrs, rocording “Teackable Moments™™. The commumnity
program beaders committed o working with him; after
incarceration e ensolled in the community raining ¢lass
and was subsequently hired, continuing employment today.

#  TOC interventionists reached out to an elderly patient
mecting Hotspotter” criteria, spemding 300 days in NYC
jails over dozens of mcarceralbides in O YEar, b sec
how o better meet his needs. Despite being pulled off
the daily methadone line by a well-intentioned comrection
oificer, the paticnt caplamed: Commonly be would be
discharged to the community on & Friday night. with
thi ast dose of methadone administered that moming.
Smee Medicaid benefits were suspended, e was denied
micthadone treatment on Satwrday moening. The public
hospital would only provide methadone afier bospital
admission, not af the emergency department. So he would
go o the local plearmacy, where he was kmown 1o the
security goard, try to leave without paying for 2 botthe
of lotion, get arresied, proceéssed and transported back
io the jail and receive methadone treatment by Saturday
cvening. The interventionists worked with the clien to
identify & Ryan White climic witly walk-in hours that would
provide access 1o methadone and HIV care and treatment
pendmg Medicaid reactivation. As a result, this former
“HotSpotter™ was able to get the neaded community-based
care and treatment and no longer retumed o WY C jails.

This and similar approaches will be peeded for Bail Refomm efforts
to succeed. Former HosSpotters will need commumnity health
centers, homeless shelters, food pantries and emergency rooms io be
culiurally responsive o people whoe previously wsed the jail system
to mect their basic needs with compassion and dignity. Clean white
socks, o warm meal, wnd continuity of care sd teeatment wlile we
wresthe with the socio-cconomic disparities that bead our nation’s
lcal jails 1o be a refuge.

There sre many evidence-based approaches, incluoding Transitional
Care Coordination. thal map out how to effectively conmect poople
o healih care and services afler incarcerstion. [t just requises that
wiz ligien o our patients, adenfify “right fl" community peograms,
ad then they minst listen, too.

Alixon O Jordan & the fead mshor of Transitona! Care Coordinetion
aid the American Public Health Association representative o the
Naniona! Commigsion an Corveciional Health Cane. She recemiy
separated fom New York Clty public service affer 39 years, miosi
recerly ax Semor Divecror of Reenrry and Conrinety Services. She
o be conrreted troegit A COUA Consufting LEC, o NYC-cemified
MIFRE. focused an kelping serdce arpanizations belp otfers. B
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