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SUMMARY 

Pioneer in the field of correctional public health with 16 years senior management experience 
designing and developing programs that reach across systems. Passionate about helping others. 

SKILLS 

PROJECTS 

 Transitional Care Coordination, an evidence-informed intervention 
 Adaptation of evidence-based population health interventions for correctional settings  
 First U.S. jail condom distribution policy  
 Health education programs for recently incarcerated, jail visitors and correction officers 
 Cultural Appropriateness online curricula with CDC Continuing Education credits 
 Correctional Health Services innovative Workforce Capacity building initiative – Puerto Rico 
 Building and enhancing collaboratives of health, housing and social service providers 
 Online mapping directory of service organizations 
 Dissemination training to integrate and replicate interventions – Camden, Raleigh, Las Vegas  
 Housing and Employment project to improve social determinants of health 
 Event planning – annual convenings for 100 representatives of 60 organizations 
 Support group for mothers in Puerto Rico with children housed in NYC jails 
 Facilitated transnational linkages across the NYC – Puerto Rico Air Bridge 
 Peacekeepers – travelling music group bringing together rival gang members 

EXPERIENCE 

Technical Assistance Consultant | Principal – ACOJA Consulting LLC  
 Strategic planning and guidance to executive management at local health agency, 

correctional health service, housing and employment center and skilled nursing facility. 
Training and technical assistance to support implementation of demonstration projects at 
government agencies, research university and social service organizations. 

Director – NYC Correctional Health Services  

 Designed and developed programs that reach across health and social service systems. 
Created, implemented, integrated, replicated and sustained Transitional Care Coordination, 
providing 5,000 discharge plans each year and demonstrating improved health outcomes.  

SELECT PUBLICATIONS 

J Cruzado-Quiñones, AO Jordan, R Cagey | Tools + Tips for Providing Transitional Care Coordination: 
Handbook – Health Resources Services Administration | 2017 Integrating HIV Innovative Practices  

AO Jordan, LR Cohen, G Harriman, PA Teixeira, J Cruzado-Quiñones, Venters H |Transitional Care 
Coordination in New York City Jails: Facilitating Linkages to Care for People with HIV Returning 
Home from Rikers Island, AIDS and Behavior |2013 Volume 17-2s, 212-219 

HONORS 

NYC Society of Hispanic Officers | First Civilian Distinguished Service Award 

NYC Department of Health & Mental Hygiene | Health Care Access | Distinguished Service Award 
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